Koaekc nosegeHna 6usHec-naptTHepa

Bnapeney nONUTUKK: FeHepanbHblii gupekTop TOO «Hyper Cloud Solution»
[arta BctynneHus B cuny: 2025 ropa
Hactoswmin Kopekc nosegeHua BusHec-napTHepoB (ganee — «Koaekc») ycTaHaBAMBAET OCHOBHbIE

TpeboBaHUA U 0653aHHOCTU ANA KaxKaoro busHec-naptHepa TOO «Hyper Cloud Solution. TOO «Hyper Cloud
Solution» octaBnsieT 3a coboi NnpaBo Bpemsa OT BpemMeHN 060CHOBaHHO BHOCUTb M3MEHEHWUs B HACTOALLMUM
Kopgekc.

. O6nacTb NpUMEHeHUA U uenb

TOO «Hyper Cloud Solution» Kak yactb VEON (ganee — Hyper Cloud Solution) ctpemuTca co3gatb ydilyto B
CBOEM KJjlacce LenoyKy noctaBoKk u Tpebyer oT busHec-napTHepOB (MpPoAaBLOB, NOCTABLUUKOB, areHToB,
NoApPAAYMUKOB, KOHCY/NbTAHTOB, NOCPEAHUKOB, ANCTPUOLIOTOPOB, CTOPOHHUX MOCTABLUMKOB YCAYT U MHbIX
nvu, B3aumogeincteytowmx ¢ Hyper Cloud Solution B pamkax AenoBbiX OTHOLLIEHWUI) CHUMXEHUA PUCKOB ANA
OEeN0BbIX OTHOLWIEHWI nyTem cobaogeHua BceX MPUMEHUMbIX 3aKOHOB, COBAOAEHMA CaMbIX BbICOKMUX
3TUYECKUX CTAaHAAPTOB, @ TaKKe BbIMO/HEHUA MW NPEBbILEHNA TPebOoBaHWIA, yCTAaHOBAEHHbIX B HACTOALLEM
Kopgekce.

Mbl 3HaeMm, YTO YCTOMUYMBOE Pa3BUTME, YBaXKEHME NPaB YeloBeKa U cobaogeHe BbICOYaNLLNX CTaHAaPTOB
3TUYEeCcKoro noseAeHMs U MNPodecCUOHANbHOM YECTHOCTU MOBbIWAKT A0ATOCPOUHY 3hGhEKTUBHOCTb
6u13Heca. Mbl NpUBepKeHbl 3TUM NPUHLMNAM U Tpebyem OT HaliMx BU3Hec-NapTHEPOB pasAensaTb Haly
npuBepXeHHOCTb U cobtoaaTh HacToAlmMiA KoaeKe, KOTopbli Bbin pa3paboTaH C y4eToM NepeoBoro onbITa
B 061acT WMHPOPMALMOHHBIX U TENEKOMMYHUKALMOHHbIX TexHosorni, Koaekc 3TMkM Koanuuuu 3a
COLManbHYH OTBETCTBEHHOCTb 3/1EKTPOHHOM NpombiwneHHocTH (Electronic Industry Citizen Coalition Code of
Conduct), PykoBOACTBO MO COBMECTHOMY ayAUTY YCTOMUMBOCTU cUCTeM CHabxeHuA (Joint Audit Cooperation
Supply Chain Sustainability Guidelines), a TakKe UCTOYHUKN MEXKAYHAPOAHOrO NPaBa, TakMX Kak KOHBEHLUU
MexayHapoaHOM opraHmnsaLmMmn TPy Aa, MHbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX TPE60BaHUA.

Il. MuHMmanbHble Tpe6oBaHMUA U CTAHAAPTLI

Kopaekc noseaeHus EM3Hec-nap'r|-|epa

KpaTkoe onucaHue HaCTOFIUJ,VIVI KogeKkc ycTtaHaBnMBaeT MWHUMAJIbHble CTaHOAPTbl WU TpE6OBaHMFI,
KOTOpPbIM AO0/1KHbI CnenoBatb 5VI3HeC-I'IapTHepr B OTHOWEHUN NPUMEHUMOIO
3aKOHOAdaTeNbCTBA, HOPM, NpPaBua, NOJIMTUKN U NpouUeaypbl.

Lenb BHeapeHWe nepenoBoi NpakTUKKM ana busHec-napTHepos B pamkax rpynnbl VEON,

Hyper Cloud Solution wn obecneuMBaTb cobnwgeHNEe  NPUMEHUMOTO

3aKOHO4ATeNbCTBA, HOPMATUBHbIX aKTOB, NONIUTUK U Npoueayp.

Pucku = OTcyTCTBME OCBEAOMIEHHOCTM, 3HAHWI U cobAtoaeHNA HacTosAwero Kopekca;

= YyacTue B HeHag/exalllelh AeN0BOM NPAKTUKE;

= PenytaumoHHan, pUHaHCOBaA WM YroNOBHasA OTBETCTBEHHOCTb, CBA3AHHAA C
npusneveHnem busHec-napTHepa.

KoHTponb = Hapgnexalwas KoMnaeKcHas NnpoBepKa Npu Bbibope bUsHec-napTHepPOB;

= PerynapHoe obsAsaTtenbHoe (OHNaMH U odnaiiH) obyyeHune no Koaekcy;

= [lpouecc pacCMOTPEHUA, YTBEPXKAEHUA U pernucTpaumm nofapKoB W 3HAKOB
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rocTenpumMmMcTBa;

= PacKpbiTMe KOHPIMKTa MHTepecoB busHec-napTHepamu;
= [lOCTOAHHbIN MOHUTOPWUHT U 0630pP CPEACTB KOHTPONSA.
MwuHMmanbHble MNoppo6Hbie TpeboBaHUA cM. HUXKe (NoAaNyHKTbI ¢ 1 no 19)
Tpeb6oBaHUA U
CTaHAapThbI

1. CobnogeHue 3aKOHOAATENbCTBA

Hyper Cloud Solution cobntogaet npumeHMMoOe 3aKOHOAATENIbCTBO U TpebyeT Toro e oT cBOMX busHec-
NMapTHEpPOB, BK/OYMAaA 3aKOHbl O MPOTMBOLENCTBUM B3ATOYHMYecTBy, aelcTsytowme B CLUA, rae VEON
BK/IloYeHa B iMcTuHr Nasdag, v B HugepnaHaax, rae Haxoautcs wrab-keaptupa VEON m raoe VEON nmeet
b6uprkesble AnctMHrM. Hu Hyper Cloud Solution, HW Bu3Hec-napTHepbl He 3aHMMAKOTCA Kakon-nmbo
OEATENbHOCTbIO U He MPUHMMAOT Ha cebs Kakme-nnmbo pPUCKKU, KoTopble NpuBeny 6bl K HE3TUYHbIM
nocneacTBUAM MW HAPYLLUEHWIO MPUMEHMMOrO 3aKOHO4ATENbCTBA.

Ecan npMmeHMMoOe 3aKOHOZaTeNbCTBO WM HacTOALWMIA KoAeKC peryampytoT oguH U TOT e BOMpoC U He
npoTMBOpeYaT APYr Apyry, NpuMeHsaeTca bosee CTpornn ctaHaapT. Ecan Kakoe-nmbo TpebosaHmne Kogekca
NPOTUBOPEUUT MNPUMEHUMOMY 3aKOHOAATENbCTBY, MNPUMEHSAIOTCA Haubosee CTporne CTaHOAPTbl, He
npoTuBopeYalLMe NPUMMEHMMOMY 3aKOHOLATENbLCTBY.

2. BsatroyHuuyecTBO U Koppynuua

Hyper Cloud Solution_He noTepnut KOppynuuio Uan B3ATOYHNMYECTBO U CTPOro 3anpeLlaeT B3ATOYHNYECTBO,
MOLLEHHNYECTBO, KpasKy, BBIMOTaTe/1IbCTBO M pacTpaTy B itobom Buae. Kaxkablii busHec-napTtHep Hyper Cloud
Solution gonxeH cobntoaaTb BCe NPMMEHUMbIE 3aKOHbI NO MPOTUBOAENCTBUIO KOPPYNLMN U BECTU TOYHbIE
ByxranTepckme KHUIU 1 3anmcu, KOTopble NPaBUAbHO OTPaXKaloT ero onepaumm U He cogepKaT SIOXKHOW UIn
BBOAAWEN B 3abnyKaeHue uHPopmaumm. Hu geHbrn, HU ntobas UEHHOCTb He MOryT ObiTb AaHbl,
npeanosKeHbl, 3anpoLUeHbl, obelaHbl UM NPUHATbI NH06bIM BU3HEC-NapTHEPOM, NPAMO WU KOCBEHHO Yepe3
WHOEe NNLLO A5 NOJIYYEHUA HEe3aKOHHbIX Npenmylects B oTHoweHun Hyper Cloud Solution wan ana Hyper
Cloud Solution.

OT Bu3Hec-NnapTHEpPOB OKMOAETCA, YTO OHW BHEAPAT W MOAAEPNKMBAIOT COBCTBEHHbIE KOMIMJIaeHC-
nporpammbl B cdepe NPOTUBOAEWACTBMA KOPPYNUMM B LENAX NPeaoTBPaLlleHUs U CAEPMKUBaHUA
HenpaBoOMEepPHbIX AENCTBMIA 1 BO3MOMKHbIX HapyLLUEeHWIA 3aKoHa B pamKax CBOe AeATeNbHOCTY.

3. MNopapku u npeacTaBUTeNbCKUE pacxoabl

BusHec-napTHepbl He 6yayT nNpAMO WAM  KOCBEHHO npeasiaraTb NOJAPKWM, OPraHWM30BbIBaTb
npeacTaBUTeIbCKME MEePONPUATUA U NPEeAOCTaBAATb UHbIE BbIFOAbl, MPAMO WU KOCBEHHO, PpaboTHUKaM N
npeactasutenam Hyper Cloud Solution ¢ uenbto OKasaHWA Ha HUX BAMAHWA, PAaBHO KaK He npeaJsarato
paboTtHMkam Hyper Cloud Solution Kakue-nMbo MNOAapKM UM He OpraHM30BbIBaTb NpeACTaBUTENbCKME
MeponNpUATMA, HeE3aBUCMMO OT CTOMMOCTH, B MpoLecce NpoBeaeHNA NeperoBopoB, KOHKYPCHOM Npoueayps!
WAW 3aKN0YeHUs Aorosopa ¢ nobegmTenem KoHKypca.

4. CobnogeHne HOpM 3TUKKU

Co6mo,£|,eHme HOPM 3TUKMU TpE‘6YI-OT Heé TO/IbKO CO6I'IIOLI,€HMFI 3aKOHOA4ATeNbCTBa, HO TaKXe AEﬁCTBOBaTb Ha
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ocHoBe 3Tnyeckux npuHumnos. Hyper Cloud Solution oxunaaet, uto BusHec-napTHepbl 6yayT AelcTBOBaTb
aHanornyHbim obpasom ¢ Hyper Cloud Solution u B nto6oli chepe, cBA3aHHOM C A€10BbIMM OTHOLIEHUAMM.
Ona Hyper Cloud Solution BaXHa 4eCTHOCTb 1 NOPAAOYHOCTb.

KoHKpeTHble TpeboBaHuWsA, U310KeHHble B KogeKce, ABAAIOTCA MUHUMAIbHbIMKM CTaHAApTamu ans busHec-
napTHepoB. Mbl pekomeHayem busHec-napTHepam cnego0BaTh elle 6o1ee BbICOKMM CTaHAapTaM, AaXKe ecin
OHM He NPeayCMOTPEHbI MPUMEHUMbIM 3aKOHOAATE/IbCTBOM.

BusHec-napTHep, He cobaOAAOWMIA CTaHAAPTbl HacTosAwero KoaeKkca, MoXKeT OblTb HebnaronpuaTHO
olLeHeH Npu NpeaocTaBAeHUU AanbHellen paboTbl U MOXET 6biTb OTCTpaHeH OT HEeKOTOPbIX WAM Bcex
[,eN0BbIX OTHOLEHWA.

5. Hapgnexauwasa KomnaekcHasa NpoBepKa

Mpu Bbibope BusHec-napTHepos, Hyper Cloud Solution NpoBoAWT HaaeXKallylo KOMNIEKCHYIO NPOBEpPKY
AN onpefeneHns puckoB. BU3Hec-NapTHePbI A0KHbI MPONTU U YCMELIHO 3aBEPLUNTb aHTUKOPPYMNLUOHHYHO
NPOBepKy A0 Hayana coTpyaHuMYecTBa M 06s3aHbl coTpyaHuyatb ¢ Hyper Cloud Solution B npouecce
Hag/exaleld KOMNNEKCHOW NpoBepKW. BU3Hec-napTHepbl AO/KHbI 3aMO/HWUTb KOPPEKTHO BCE aHKETbl,
NpenocTaBAATb 3anpaMBaeMyto LJOKYMEHTALMIO U 0becneynTb NPO3PaYHOCTb M PACKpbITUE MHPOPMALLUK,
KacatoLLytoca coOB6CTBEHHOCTM M addUAMPOBAHHbIX UL,

6. KoHduaeHumnanbHOCTb M 6€30NaCHOCTb AaHHbIX

BusHec-napTHep obAsyeTca:

® COXpaHATb KoHdMAeHUManbHOCTb Ntoboi MHPopmauum, Kacarwulerca KnventoB Hyper Cloud
Solution, npeaAnpUHNUMaTENbCKOW AEATENBHOCTU, KOHTPAKTOB, NPOEKTOB, PUHAHCOBOrO NOOXKEHUSA
WX pe3y/bTaToB paboTbl, 32 WUCKAOYEHMEM C/y4aeB MNOJIYyYEHMA CNELNanbHOro MUCbMEHHOTO
pa3pewweHmns oT Hyper Cloud Solution;

® COOTBETCTBOBAaTb Pa3yMHbIM OMWAAHWAM B OTHOLUEHWM 3aLMTbl MEPCOHaNbHbLIX AAHHbIX WL, C
KOTOPbIMW OHW BeAyT AeNa;

e cob6/t04aTb 3aKOHbI O 3alUMTE NEPCOHA/bHbIX AAHHbIX M MHPOPMALMOHHOM 6e30NacHOCTU U UHble
HOpMaTUBHble-NpaBoBble TpeboBaHMA Npu cbope, 0b6paboTKe n Nepegaye NepPCcoHaAbHbIX AAHHbIX;

e obecneynTb 6€30MNaCHOCTb XPaHEHMA NEePCOHANbHbIX AaHHbIX KIMEHTOB U UCKNH0YATb BO3MOXKHOCTb
UX pasrialleHuns;

® oaaep*KMBaTb HaZ/eXKallyo 3alUTY AaHHbIX U CUCTEMbI 3aLLNUTbI AAHHbIX; U

®  Hag/iexawmm o6pasom KOHTPO/IMPOBaTb CBOMX PAbOOTHWKOB, KOTOPble B3aMMOZLEMNCTBYHOT C
AaHHbimu Hyper Cloud Solution 1 gaHHbIMK KnneHTOB.

7. [eWcTBUA, OrpaHUYUBAIOLMUE KOHKYPEHLUIO

Bu3Hec-napTHepbl 06A3YIOTCA HEe HapyLWaTb 3aKOHOAATE/IbCTBO O 3aLUUTE KOHKYPEHLMN U aHTUMOHOMO/IbHbIE
TpeboBaHMA, a TaKKe He BCTynaTb B CrOBOP C LeEAbl0 MX HapylweHua. BusHec-napTHepbl 06s3aHbI
COOTBETCTBOBAaTH CTaHAapPTam A06POCOBECTHOrO BeAeHUA BU3Heca, peKaambl M KOHKYPEHLMMN.

8. KOHOGAUKT uHTepecoB

((KOHd)}'IMI-(T MHTEpecoB» BO3HWKaeT, Koraga JiM4Hble WHTepecChl EM3Hec-napTHepa (M}'IM nua, TeCHO
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CBA3aHHOro ¢ BU3Hec-napTHepoMm) BCTynatoT B NpoTuBopeune ¢ MHTepecamm Hyper Cloud Solution. KoHdaunkT
MHTEpecoB MOXKeT 6biTb ¢aKkTUYeckum (KOHGAMKT cyliectsyeT), MOTeHUManbHbIM (CYLW,EecTByeT WM
npeasuaunTCa CUTyaums, B KOTOPOW MOMKET BO3HUKHYTb KOHOIMKT WMHTEPECOB) WAM BEPOSATHbIM
(daKkTUUYeCcKOro KOHGMKTa HET, HO pa3yMHbIi HabaodaTelb MOXKeT NPeAnooXKNTL ero Haamume). busHec-
napTHep Ao/KeH usberatb KOHGANKTA MHTEPECOB, KOTOPbIA MOXET MOBAUATb Ha AeN0Bble OTHOLEHMUA C
Hyper Cloud Solution. Ecan KoHbnuKkTa mHTepecoB m3bexkaTb He yaaetca, busHec-napTHep A[O/KeH
Co0bLWHNTb O HEM B OTBETCTBEHHOMY MLy No ITUKe U KomnnaeHc Hyper Cloud Solution.

9. WHTennekTtyanbHasn cobcTBEHHOCTD

Bu3Hec-napTHepbl AO0/XHbl YBaXKaTb NpaBa WHTeANeKTyanbHon cobctBeHHoctn Hyper Cloud Solution.
MopAagoK nepefiadn TEXHUYECKUX pelleHuit BusHec-napTHepamu Ao0/KeH obecneymsaTth 3almUTy npas
WHTEeNNEeKTYa/IbHOM COBCTBEHHOCTY.

10. OTmbiBaHMe geHer

BUsHec-napTHep AO/IKEH PeLLUTeIbHO BbICTYMNaTb NPOTUB BCeX GOPM OTMbIBAHMA AeHer U NpeanpuHMMaTh
Larv no npeAoTBPALLEHMIO NCMONb30BaHMA GUHAHCOBbIX ONEepaLMii AN OTMbIBAHWUA OEHET.

11. 3anpeT Ha 3aK/Il0YEHUE YCTHbIX COrnaleHuin

Hyper Cloud Solution 3anpeuiaeTt 3akatoveHne A0roBopos ¢ BusHec-napTHepamu B ycTHoW dopme. Bce
YCNOBMSA, NPEANOXKEHUA YCAYT, MOCTaBKM TOBAPOB U UHbIX AeN0BbIX OTHOWEHMWI C U B OTHOWeHMK Hyper
Cloud Solution noanesat cornacoBaHuUio 40 Hayana UCMONHEHUA AOTOBOPHbIX 06A3aTeNbCTB U GUKCUPYHOTCA
B NMCbMeHHOM dopme.

12. MexpayHapogHaa TOProsaa U 3KOHOMUUYECKUE CaHKLUK

BusHec-napTHep A0/IKEH cOBN0A4aTh NPMMEHUMbIE 3aKOHbI M HOPMATUBHbIE aKTbl B chepe mexayHapoLHOM
TOProBAn (BKAOYAA Mepbl MMMOPTHOTO M 3KCMOPTHOrO/PE3KCMOPTHOrO KOHTPOAA) M 3KOHOMMYECKMX
CaHKUMI. BU3Hec-napTHepbl 06A3YHOTCA HE BECTU Ae1a C IMLAMU UWN B IOPUCAMKLMAX, B OTHOLIEHUMN KOTOPbIX
NPUMEHUMbIE 3aKOHbI MM HOPMATUBHbIE aKTbl 3aMpPeLLatoT NPoBeAEHNE CAEOK.

13. MNpaBa 4yenoseka u TpyaoBbIE NpaBa

Bu3Hec-napTHep A0J/IKEH yBaXKaTb M COONOAATb NPaBa Ye/0BEKA, YCTAaHOB/IEHHble Bceobuen geknapaumen
npas yenoseka OOH.

BusHec-napTHep obAsyetcs:

® OTHOCUTbCA K NOAAM C JOCTOMHCTBOM U yBasKeHUem, 6e3 NCUXMYecKoro uan Gpusnyeckoro Hacuaus,
ntoboit popmbl NPUTECHEHMA AN 3aMNYTUBAHUS;

® He MCNoNb30BaThb /10Oy GopMy NPUHYANTENBHOTO M HEA06POBONLHOIO TPYAA, A0ATOBOM Kabasbl;

e He TpeboBaTb OT PabOTHMKOB CAAYM KaKUX-AMOO [OOKYMEHTOB, YA0CTOBEPAIOWMX JIMYHOCTb,
nacrnopToB 1au paspelueHuii Ha paboTy, BblAaHHbIX NPaBUTENLCTBOM 10600 rocy4apcTBa, B KauecTse
YC/I0BUS TPYA0YCTPOMCTBA;

e obecneunTtb, 4TOOblI paboume oOTHOWeEHMA MexKay PaboTHMKOM W Bu3Hec-napTHepamu 6blan
[06p0BO/IbHBIMU M CBO6OAHBIMK OT YrpO3, 3aMyrMBaHUA UAN NPUHYKAEHUS;



e cobnoaath TpeboBaHUA NPUMEHMMOrO 3aKOHOAATE/bCTBA, OnpeaensatollMe MUHUMaAbHbIN BO3pacT
ANA TPYAOYCTPOMCTBA;

e cnocobcTBOBaTh OTKPLITOMY M YECTHOMY B3aMMOAENCTBUIO MeXay PaboTHMKaMMU U PYKOBOACTBOM,
He onacascb MpecnefoBaHMA WAM PEnpeccuin, U NpPusHaBaTb NpaBo PaboTHMKOB Ha cBoboaHoe
o6beanHeHMe CornacHoO NPUMEHUMOMY 3aKOHOAATe/IbCTBY;

e  BO3/EpPXMBATLCA OT NpuUobpeTeHna MOBbIX MNPOAYKTOB WAU YCAYTr, KOTOPble, B PamMKaX LIeMNoYKM
NMOCTaBOK, CBA3aHbl WM MOTyT 6biTb CBfi3aHbl C TOProsBaeW NAbMW, PAabCTBOM WAM WHLIMM
HapyLIeHMAMM NpaB YesoBeKa.

14. HeponyuweHune AUCKPUMUHALUN

Mpw Halime uan TPyaoycTpoiicTBe busHec-napTHep He A0/IKEH A0MYyCKaTb HEraTUBHON AUCKPUMMUHALMMK B
OTHOLIEHMM NH0OON 3aLLMLLEHHON NPUMEHNUMbIM 3aKOHOAaTe/IbCTBOM KaTeropuu , HanpMmep, Ha OCHOBaHUMU
BO3pacTa, pacbl, LBETa KOXM, ISTHMUYECKON MNPUHAANEKHOCTM, CTaTyca KOPEHHOro HacefieHus,
HaLMOHANbHOCTM, MNOMA, TEHAEPHON WMAEHTUYHOCTU WM CaMOBbIPAXKEHUA, CEKCyasbHOW OpUEHTaLMM,
WMHBaNMAHOCTU, BepeMeHHOCTU, COCTOAHWUA 340P0BbSA, PENNTUN, COLMANIbHOMO MPOUCXOXKAEHUA UM CTaTyCa,
NOIMTUYECKOM NPUHAANEKHOCTM, YNEHCTBA B NPodCOoto3e, CEMENHOro NoIoXKeHUA UM CTaTyca BeTepaHa u
T.4.

15. Ycnosua npuema Ha paborty

BusHec-napTHepbl YETKO W ChnpaBeanMBO ONPeAenaloT YCAOBMA Halkma nepcoHana v obecneynsaioT
cnpaseniMBOe BO3HarpaXAaeHue, rapaHTMpya MMHUMA/bHbIM pasmep 3apaboTHOM naatbl M cobatogatoT
MaKCMMa/nbHOe  A0NyCTUMOE  KOAM4YecTBo  paboumx  4YacoB,  YCTaHOB/EHHble  NPUMEHUMbIM
3aKOHOAaTe/IbCTBOM.

16. OxpaHa 3a80p0BbA U 6e30NacHOCTb

BusHec-napTHep obecneumBaeT Ha CBOMX O0b6bEKTax 340p0BYyl0 M BesonacHyo pabouyto cpeay, BKAOYas
CaHUTAPHO-TUTMEHMNYECKNE YCN0BMA A/1A PAabOTHMKOB B COOTBETCTBMM C MNEpesoBOM MeXKAyHapoLHOWM
NPaKTUKOW U MPUMEHUMbIM 3aKOHOAAaTeIbcTBOM. Heobxoanmo coobuiatb 060 Bcex CMepTeNbHbIX C/yYasnX,
CBA3AHHbIX C paboTol M MHUMAEHTAX, NPMBEALWMX K TpaBMam, O/M3KMM K CMepTesibHbIM, KOTOpble
npouncxogAat Ha Tepputopmmn Hyper Cloud Solution nan B cBA3W C AeATENIbHOCTbIO, OCYLLECTBASEMON B
nHTepecax Hyper Cloud Solution.

17. TOTOBHOCTb K HECHACTHbIM CAYYaAM U '-Ipe3BbI'-iaF1HblM cUuTyaumam

BusHec-napTHepbl 0653aHbl UMETb B Ha/IMYUU CUCTEMbI NMOATOTOBKU K AEUCTBUAM U NPeanpUHUMAEMbIX
OENCTBUIM B aBApPUMHbIX CUTyaUMsAX MPW BO3HWKHOBEHMW MNpobaem co 340poBbemM pPAbOTHMKOB UM B
NPOrHO3MpYyeMbIX 4YpesBblYalHbIX CUTyaumax. BU3Hec-napTHepbl TaKKe PerucTpupyloT, paccieayoT U
YUYMTbIBAIOT B CBOEM paboTe npoLusible aBapuiHble 1 Ype3BblyaiiHble CUTYauuu.

18. OKpyxalowan cpeaa u npeaoTepaLLeHUe 3arpasHeHns

Bu3Hec-napTHep AOMKeH AeliCTBOBATb B COOTBETCTBUM C MPUMEHMMbIMU CTaHAApTaMM B 061aCTU OXpaHbl
OKpYKaloLlel cpeapl U NPUAEPKMBATLCA MPUMEHMMOTO 3aKOHOAATeNbCTBA B NPUPOA0OXPaHHON cdepe,
NpPOoABAAA LO/IKHYIO OTBETCTBEHHOCTb B paboTe. B cTpaHax c MeHee pasBUTLIM WM HEYPeryMpoBaHHbIM
3aKOHOAaTeNbCTBOM B NPUPOA0O0XPaHHOMN chepe BusHec-napTHepP AONKEH CTPEMUTLCA MUHUMM3NPOBATb
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BO34eiCTBME Ha OKpYrKatowyto cpeay. Cnegyet noanepKmMBaTb MHHOBALMOHHbIE Pa3paboTKM NPOAYKTOB U
ycnyr, obecrneuynBalolIMX 3KOMOTMYECKME M COLUManbHble MPEMMYLLECTBA, a TaKXe MCno/b30BaHue
3KOJIOTMYECKU YUCTbIX TEXHOIOTUIA. BU3HEec-napTHep fonxKeH paboTaTb Hag, yCTpaHeHneM NtobbIX 4ENCTBUN,
KOTOpble HEeraTUBHO B/IUAIOT Ha XKU3Hb /II0AEN, ANKYIO MPUPOAY N OKPYXKaoLLYIO Cpeay.

19. ExXeropaHbliA OTYET YCTOMUMBOIO Pa3BUTUA

VEON ocrasnseT 3a coboit npaso ny6/JMYHO OTYMTLIBATLCA O BbINOSHEHUK HacToAwero Kogekca B pamKax
exerogHoro OTyeTa YCTOMYMBOrO PasBuUTMA. B oTyeTax He ByayT YKasbiBaTbCA KOHKpeTHble Bu3Hec-
napTHepbl, a Ntobble TeMaTUUYeCcKMe nccaegoBaHnsa ByayT CKPbITbl Takum o6pa3om, 4Tobbl MaAeHTUDUKaLUA
Bu3Hec-napTHEpOB He Moraa 6biTb YCTAHOB/IEHA, 3@ UCK/IIOYEHMEM C/IyHaEB, OFOBOPEHHbIX 3apaHee.

lll. Kyaa obpawaTtbca 3a NOMOLbIO

Ecnu Bbl cUMTAETE, YTO KTO-TO MOT HApPYLIMTb AaHHbIM KogeKe, npocMm o6paTUTbCA NO 3/1EKTPOHHOMY agpecy
compliance@veon.com, _speakup@beeline.kz nan oTnpaBuTb cooblieHMe O HapyleHUU Ha Beb-canT
www.veon.com/speakup. Bonee noapobHyo MHbOPMaLMIO O TOM, KaK coobLiaTh O HapyLIEHUAX, MOMKHO
HanTn B "SpeakUp: Monutnka MHGOPMMPOBAHUA O HAPYLIEHUM KoAeKca MOBEAEHUS U HedonylieHun
npecnegosaHuma”. Hyper Cloud Solution n VEON He TepnaT HMKaKuX ¢opm Bo3mesama, NpecienoBaHua unm
3anyrmBaHus B oTHoWweHUM ntoboro nua, 406poCcOBECTHO COOBLIMBLIErO O NPeAnonaraeMom HapyLIEHUN.

Hyper Cloud Solution u/van VEON nposedyT paccnefoBaHve Mnpeanonaraemoro HapyleHua B CBA3WU C
AaHHbim Kogekcom B cooTBeTcTBMM € lMonauTMKON 06 ynpaBneHMM paccnegoBaHusmu M [Mpoueaypamm
paccnegosaHuii. K niobomy paboTtHuky Hyper Cloud Solution, HapywuBlwemy HacToswyto MoANTURY, MOTyT
6bITb NPMMEHEHbI AUCLMNIMHAPHbIE MEPbI, BMJIOTb A0 NPEKPaLLEHMA TPYA0BbIX OTHOLIEHUN.



